INSTALLATION AND OPERATION INSTRUCTIONS FOR WALL-MOUNT
AND BUILT-IN UNITS

WM-FM-50-BG

SAFETY INFORMATION
WARNING
If the information in these instructions are
not followed exactly, a fire or explosion
may result causing property damage,
personal injury or loss of life.
Do not store or use gasoline or other flammable vapors
and liquids in the vicinity of this or any other appliance.

INSTALLER: LEAVE THIS MANUAL WITH THE APPLIANCE.
CONSUMER: RETAIN THIS MANUAL FOR FUTURE REFERENCE.
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IMPORTANT INSTRUCTIONS
Please read the following instructions carefully before using the appliance.
Caution - Fire, electric shock, physical injury and material damage hazards:
To use the appliance, always follow the instructions for assembly, use and maintenance as well as
usage cautions:
1. Carefully read and retain these instructions.
2. Before connecting the appliance, be sure that the mains voltage available matches that specified
on the rating plate.
3. Do not use the appliance for other than its intended use. For domestic indoor use only.
4. There may be trace of odour during the first few minutes of initial use. This is normal and will
quickly disappear.
5. The heater is hot when in use. To avoid burns, do not let bare skin touch any hot surface.
6. Keep combustible material such as furniture, cushions, bedding, paper, clothes, curtains etc. at
least 1m away from the heater.
7. Do not use the heater in areas where flammable liquids are stored or where flammable fumes
may be present.
8. Do not cover or obstruct any of the heat outlet grilles or the air intake openings of the heater.
9. Do not use the heater in the rooms with explosive gas or while using inflammable solvents,
varnish or glue.
10. Keep the heater clean. Do not allow any objects to enter any ventilation or exhaust opening as
this may cause electric shock, or fire or damage to the heater.
11. Always unplug or disconnect the appliance from the mains power supply when not in use or
when moving or cleaning it. Do not pull the cord to unplug the heater.
12. Do not immerse the cord, plug or any part of the appliance in water or any other liquid.
13. Do not attempt to repair, disassemble or modify the appliance. There are no user-serviceable
parts inside.
14. The heater must not be located immediately below a socket-outlet.
15. Do not use this heater in the immediate surroundings of a bath, a shower or a swimming pool.
16. CAUTION: In order to avoid a hazard due to inadvertent resetting of the thermal cutout, this
appliance must not be supplied through an external switching device, such as a timer, or
connected to a circuit that is regularly switched on and off by the utility.
17. Do not use this heater with a programmer, timer, separate remote-control system or any other
device that switches the heater on automatically, since a fire risk exists if the heater is covered or
positioned incorrectly.
18.
WARNING: In order to avoid overheating, do not cover the heater.
19. WARNING! – DO NOT COVER THIS APPLIANCE WITH ITEMS SUCH AS CLOTHING, BLANKETS OR
PLACE NEXT TO CURTAINS OR NET/BLINDS.
20. If the supply cord is damaged, it must be replaced by the manufacturer, its service agent or
similarly qualified persons in order to avoid a hazard.
21. Do not use this heater in small rooms when they are occupied by persons not capable of leaving
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the room on their own, unless constant supervision is provided.
22. If the glass is damaged, do not use the heater in order to avoid a hazard.
23. Children of less than 3 years should be kept away from unless continuously supervised.
24. Children aged from 3 years and less than 8 years shall only switch on/off the appliance provided
that it has been placed or installed in its intended normal operating position and they have been
given supervision or instruction concerning use of the appliance in a safe way and understand the
hazards involved, Children aged from 3 years and less than 8 years shall not plug in, regulate and
clean the appliance or perform user maintenance.
25. CAUTION Some parts of this product can become very hot and cause burns. Particular attention
has to be given where children and vulnerable people are present.
26. This appliance can be used by children aged from 8 years and above and persons with reduced
physical, sensory or mental capabilities or lack of experience and knowledge if they have been
given supervision or instruction concerning use of the appliance in a safe way and understand the
hazards involved. Children shall not play with the appliance. Cleaning and user maintenance shall
not be made by children without supervision.
27. The heater may emit a slight, harmless odour and smoke when first used. This odour and smoke
is normal and it is caused by the initial heating of internal heater parts and will not occur again.
28. DO NOT plug into an extension lead/cable or plug adaptor.
29. DO NOT cut off the plug and hardwire directly into the mains or via a fused fixed spur.
30. For details about installing the fireplace, please refer to “Installation” section.
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Cautions

Do’s

Don’ts

·Always install the heater in accordance with this guide. If in
doubt obtain expert advice.
·Always make sure the electrical socket is accessible and located
adjacent to, but not above the heater.
·Always disconnect the heater from the electrical supply before
moving it, or carrying out cleaning, maintenance.
·Always make sure the heater is firmly secured to prevent it from
being tipped over.
·Always use a fireguard when young children and infirm persons
can come into contact with the heater.
·Never leave children unsupervised in a room where the heater is
ON and unguarded.
·Never obstruct or cover the fan outlet or force items into heater
openings.
·Never install or use the heater anywhere where water is in use,
i.e. Bathrooms, Kitchens, Shower Rooms, and Swimming Pool etc.
·Never use aerosols or steam cleaners on or around the heater.
·Never route the mains supply cable under carpet etc.
·Never install the heater close to curtains or combustible
materials.
·Never use the heater to dry clothes etc.
·Never sit or stand on the heater.
·Never use with a timer or any other device that switches the fire
on automatically.
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PLUG INSTALLATION
Your power cord will come separate from the unit, please locate it when unpacking
your fireplace. The plug contained inside the box is predetermined at the factory and
according to orders placed by authorized dealers.
Available are UK, European & Swiss plugs. Should you require any of these options
please contact your dealer for purchase. You will be required to give them the correct
part number as listed below.

UK plug
10103060E

European plug
10103030E

Swiss plug
10103109E

Please follow the instructions to correctly install the plug into your fireplace.
1. Included in the box will be a power cord similar to the one pictured below.
See Picture 1.

Picture 1

Picture 2

2. Hold the male plug and insert it into the female receptacle. The receptacle is
located on the left side of the fireplace.

3. Please make sure the plugs are firmly connected. See Picture 2 above.
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UNPACKING AND TESTING APPLIANCE
Carefully remove the appliance from the box. Prior to installing the appliance, test to make sure the
appliance operates properly by plugging the power supply cord into a conveniently located 240 Volt
grounded outlet.

LOCATING THE FIREPLACE
Plan where to locate and frame the fireplace. This will save time and money later when you install
the fireplace. Before installation consider the following:
1. Where the fireplace is located must allow for wall and ceiling clearances (see
INSTALLATION-WALL MOUNT)
2. Consider a location where the fireplace screen will not be exposed to direct sunlight from
windows or doors.
3. A 15 ampere, 240 Volt, 50 Hz branch circuit with proper ground must be available at the location.
Preferably a dedicated branch circuit should be provided to avoid circuit breakers to trip of fuses
to blow.
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WM-FM-50-BG

Description
Voltage
Watts
NO HEATER
MOTOR HEATER
Appliance Width
Appliance Height
Appliance Depth
Gross Weight
Plug Location
Cord Length
Rough
Wall
Opening Size
BTU

Built-in or Wall Mount Appliance

240V AC 50Hz
1900W Max
25W
19W
47 1/2” or 120.6 cm
21 1/8” or 53.6 cm
6 1/8” or 15.5 cm
127.6lbs or 58kg
Left side
70 7/8” or 180 cm
48 1/2”× 22“ or
123.2 cm× 55.9 cm
6500
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REMOVING FRONT GLASS

The fireplace have 2 screws that secure the front glass in place.
Two people are required for the installation process.
1. The screws are located on the sides of the unit. Once located, unscrew the two or four screws.
You can then lift the front glass from the 4 shoulder posts on the sides of the unit and remove
the glass.

Screw locations on uint

Lift glass from shoulder posts

2. To replace the glass, lift onto the 4 shoulder posts. For a Wall Mount installation,replace the
two screws to secure the glass. For Flush Mount installs it is not possible to replace the screws.
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INSTALLATION-WALL MOUNT
1. Select a location that is not prone to
moisture and is located at least 0.91 m or 3
feet away from combustible materials such
as curtains or drapes, furniture, bedding,
paper, etc.
2. Referring to Fig. 1 below select a suitable
position in which to mount the heater
horizontally – use a spirit level to achieve
Fig. 2

this.
3. Check the wall to ensure there is no wiring,
pipe wires etc in the area to be drilled. Drill
8 or more holes (8mm diameter & 40mm
depth) using a suitable size drill and put the
wall plugs into the holes.
4. Take out the hanger from the fireplace by
unscrew the screw. Referring to Fig.2.
5. Referring to Fig. 3，fix the hanger to the
wall.
6. Referring to Fig. 4，avoid fireplace to move,
use screw fix fireplace to wall.

Fig.3

Be sure that the bolts have been fixed
firmly enough to withstand the weight！

Fig. 1

Fig. 4
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INSTALLATION- BUILT-IN
1. Select a location that is not prone to
moisture and is located at least 0.91m or 3
feet away from combustible materials such
as curtains or drapes, furniture, bedding,
paper, etc.
2. Mark the desired location on the floor and
store appliance in a safe, dry and dust free
location.
3. Prepare a wall with a framed opening to
accommodate the size of your unit. Leave at
least 1/4” (6 mm) around the edge of the
appliance. Any new wiring must be done in
compliance with local and national codes
and other applicable regulations.

1. Take the front glass off from the unit. Put the
brackets on the both sides and top of the fireplace
as shown blew.

Note: Fireplace must stick out of the wall a
minimum of 1/2” or 1.3 cm.

2. Lift fireplace and insert into opening.
3. Make sure that the power supply port is not
behind the wall.
4. Level the fireplace.
5. Drive mounting screws into the mounting
brackets on the unit and the wall studs.

Prior to installing the appliance, test to make
sure the appliance operates properly by
plugging the power supply cord into a
conveniently located 240 Volt grounded
outlet.
The rough wall opening size of the fireplace:
W(“)
D(“)
H(“)
WM-FM-50-BG
48 1/2
5
22
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MEDIA OPTIONS

The fireplace shipped with an ember log set that
is pre-installed. Consumers have their choice of
decorative media should they wish to install it.
Consumers choose from “EMBER” or “ICE:”
decorative media.

Remove both side panels to remove the log set.
Screw back the side panels after remove the log
set.

Log set

HZ-12-EMBER

Installing the decorative media

Pour the fire glass media into the tray. Feel free
to use any combination of fire glass media that
you find most appealing. Put back the front
glass after you finish install the fire glass.
Fi-109-Diamond

DECORATIVE MEDIA INSTALLATION

Removing the log

Unplug the unit from wall and make sure
controls are switched off.
Unscrew two screws both hand side to take off
the front glass. The log is shipped in place. The
log has tabs on each side that hold it secure.
There are two screws to fix the side panel.
Unscrew the screws to remove the side panels.
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OPERATION
The fireplace can be operated either by the switches located on the left bottom of the fireplace unit
or by supplied remote control.
Plug the fireplace into a 15 Amp wall socket.

MANUAL OPERATION

1. The main power ON/OFF switch in position O, the fireplace is OFF.
2. When main power ON/OFF switch is at position I, the fireplace is ready to use.
3. Press the Heat button repeatedly to set the heater to desired heat setting. The heater indicator
LED will glow which shows the current heater settings.
a) RED 1900W HEAT OUTPUT
b) BLUE 950W HEAT OUTPUT
c) PURPLE AUTO MODE

AUTO MODE
Under this mode the heater will automatically turn ON at high heat setting 1900W heat output when
the room temperature drops below 22℃(72 ℉ ). When the room temperature is between
22-25℃(72-77℉) the heater output will switch to low heat setting 950W. When the room
temperature goes above 25℃(77℉) the heater will be turned off and the cycle will continue. The
LED indicator will be PURPLE in colour under this mode.
4. Flame effect: Press the button marked Flame to adjust the flame brightness. The flame
brightness will cycle through –Low-Medium-High -OFF.

NOTE: If operated at the Low heat setting, the fireplace will not provide as much heat output as in
the High heat setting, however the low setting will not require as much electrical power to operate.
To avoid overloading a circuit, do not plug the fireplace into a circuit that already has other
appliances working. When the fireplace is not in use switch off and unplug.

SAFETY CUT-OFF
l

l

This appliance is fitted with a safety cut-off which will operate if the fireplace overheats (eg. Due
to blocked air vents). For safety reasons, the fireplace will NOT automatically reset.
To reset the appliance, disconnect the appliance from the main supply for at least 10 minutes.
Reconnect the supply to the main and switch on the appliance.
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REMOTE CONTROL OPERATION

For remote to function make sure the heater is plugged in and main power switch located on the
bottom left hand side is at position I.
When operating the remote make sure you point the remote to the centre of the fireplace and make
sure each time you press the button the buzzer inside the unit will bee ponce. It takes some time for
the receiver to respond to the transmitter. Do not PRESS the buttons more than once within two
seconds for correct operation.
Power on
button: The power-on button at top left corner of the remote is the main ON/OFF
power button. This will turn off all the functions and the fireplace will be in standby mode.
DISPLAY ON/OFF button: Switching the fireplace flame and tray light ON/OFF. It has functions of
setting memory.
DISPLAY BLUE button: Adjust the blue color brightness of flame and tray.
DISPLAY YELLOW button: Adjust the yellow color brightness of flame and tray.
DISPLAY ORANGE button: Adjust the orange color brightness of flame and tray.
HEATER ON/OFF button: Switching the heater ON/OFF. It has functions of setting memory.
HIGHT button: Press the high button to switch the heater to high heat setting 1900W.
LOW button: Press the low button to switch the heater to low heat setting 950W.
TEMP. button: Press the TEMP. button to switch the heater to AUTO mode. Under this mode the
heater will operate in similar way as explained above for the manual operation.
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CARE AND MAINTENANCE
1. Switch off and unplug from the power supply before cleaning.
2. Using a soft, moist cloth, with or without a mild soap solution, carefully clean the exterior surface
of the products.
CAUTION: Allow the product to completely cool before handling or cleaning it.
3. Do not allow water or other liquids to run into the interior of the product, as this could create a
fire and/or electrical hazard.
4. We also recommend the periodic cleaning of this appliance by lightly running a vacuum cleaner
nozzle over the guards to remove any dust or dirt that may have accumulated inside or on the
unit.
CAUTION: Do not use harsh detergents, chemical cleaners or solvents as they may damage the
surface finish of the plastic components.

CONFORMITY WITH DIRECTIVES
Conforms to all relevant European directives

ENVIRONMENTAL PROTECTION
Recycling
This symbol is known as the 'Crossed-out Wheelie Bin Symbol'. When
this symbol is marked on a product or battery, it means that it should not
be disposed of with your general household waste. Some chemicals
contained within electrical/electronic products or batteries can be harmful
to health and the environment.
Only dispose of electrical/electronic/battery items in separate collection
schemes, which cater for the recovery and recycling of materials contained
within. Your co-operation is vital to ensure the success of these schemes
and for the protection of the environment.

15

REPLACEMENT PARTS

NO

PART NUMBER

1

DESCRIPTION

QTY.

FIREPLACE BOX

1

2

301506

REMOTE RECEIVER

1

3

601097B

CIRCUIT BOARD

1

4

10104010

SWITCH

1

5

601032B

CONTROL PANEL

1

TOP PANEL

1

6
7

602086

BLOWER AND HEATER ASSEMBLY

1

8

3095006C

BLACK PLASTIC

1

9

3093003

BLOWER MOUNT

1

10

GLASS BRACKET

2

11

LED BRACKET

1

12

10702145

BOTTOM GLASS

1

13

10101221C

FLAME MOTOR

1

14

3095502

FLICKER ASSEMBLY

1

BOTTOM GLASS HOLDER

1

POWER CORD

1

BOTTOM PANEL

1

15
16

10103007

17
18

601136B

LED STRIP

4
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601136B

TRAY LED STRIP

4

20

10701163C

FRONT GLASS

1

10105064

REMOTE

Not shown
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EXPLODED VIEW
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TRUBLE SHOOTING

PROBLEM

POSSIBLE CAUSE

Dim or no flame

Flame LED’s are burnt out

Ember bed is not
glowing or dimming
Appliance turns off and
will not turn on

Appliance will not come
on when switch is
flipped to ON

SOLUTION

Inspect the LED’s and replace them if
necessary.
Ember LED’s are burnt out
Inspect the ember bed LED’s and
replace them if necessary.
Appliance has overheated and Turn off the main switch, allow
safety device has caused the appliance to cool for 10 minutes, then
thermal switch to disconnect
turn it on.
House circuit breaker has Reset house circuit breaker.
tripped
Appliance’s fuse has blown
Replace the fuse.
Appliance is not plugged into an Check plug and plug in.
electrical outlet
Appliance has overheated and
safety device has caused the
thermal switch to disconnect
Circuit board is burnt out

No warm air coming out Heater is burnt out
of appliance
Flame sputters
Flame motor is defective.
Remote Control does Low batteries.
not work.
Unit switch in “O” position.
Flame is fixed.

Wiring may be loose or the
flame motor may be defective.
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Turn off the main switch, allow
appliance to cool for 10 minutes, then
turn it on.
Inspect the circuit board and replace
it if necessary.
Inspect the burner and heater
assembly and replace it if necessary.
Call a qualified service technician and
replace flame motor.
Replace AAA batteries in remote
control.
Turn the switch in “I” position.

SERVICE HISTORY

This heater must be serviced annually depending on usage.
Date

Dealer
Name

Service
Name

technician Service Performed

NOTES:
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Special Concerns
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